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DRY cleaning is a misnomer, it seems. While the process got its name
from the fact that it does not use water, a “dry-cleaned” garment actually
does get soaking wet, explains Jeffrey Walmsley, owner and CEO of
Jeeves Malaysia. It’s just that the fluid used is not water but rather, a
solvent.
Another misconception is that dry cleaning is “better” than laundering. Not
necessarily so, Walmsley says. “But it does have its advantages. For
instance, it is very good for getting out oil-based stains while water, as
you can imagine, is good for getting out water-based stains.”
Then there is the question of how often should a garment be dry cleaned,
and is it really true that if you dry clean a garment often, it will “wear out”?
“That’s not true, it depends very much on the machine and solvent you
use. It’s really all about balance. At the other extreme, there are people
who clean a garment only twice in its life, not realising that oils and dirt
and contamination from the air can damage it over time. And the longer
those contaminants are there, the harder they are to get out,” he says,
explaining that dry cleaners “love” to work on fresh stains.
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No, “fresh” doesn’t have to mean within the hour, it seems; anything less
than a week is considered “reasonably fresh”, says Walmsley.
“The worst is when people have already tried to do many things to the
stain. Like, when it has gone through three washes and been pressed
with a hot iron. It’s so far gone by then. You really want to take your stain
to a competent dry cleaner the first time. That’s the best chance of the
stain coming out,” he says.
Meanwhile, what do you do if you spill something down the front of your
favourite blouse?
Nothing. Well, almost nothing.
“The best thing you can do is to gently blot it dry – and don’t do anything
else. No soda water, no milk, no white wine to get red wine out, nothing
like that. Then send it to the dry cleaners. And never, ever rub silk. You
can put that in underline in your story, because people make that mistake
all the time. What’s the first thing you do when you spill food on that silk
tie you are wearing? You get some water, grab a tissue, and then start
rubbing. But that will cause abrasion damage and you’ll get a white patch
on your silk tie,” he says.
As a (very) general guideline, structured garments like men’s suits should
be dry cleaned. Garments that have lots of detailing and are difficult to
finish should also be dry cleaned, as should silks, especially silk garments
with more than one colour.
And remember, don’t cut the care labels off. More than 30% of care labels
are inaccurate, but it’s still the first thing you (or your dry cleaners) should
look at to serve as a guideline.
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